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                        “The rooms are comfortable, with lots of lovely touches that makes it feel very special. The location right on the High Street could not be more perfect.”
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                                      Gallery

                                    
                                          The largest of The Oxford Collection’s private venues, with a subtle, warm and modern interior and a striking art collection.
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                                      Boardroom

                                    
                                          A discreet space for private meetings, formal dinners and small groups of up to eight.
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                                      Red Room

                                    
                                          A vibrant and atmospheric private venue in the heart of the Old Bank Hotel’s bustling restaurant, Quod.
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                                      Garden Room

                                    
                                          Private al fresco dining in a quiet courtyard pavilion.
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                                      Pike Room

                                    
                                          An intimate private room within Parsonage Grill for parties up to 16.
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                                      Gees Gallery

                                    
                                          Spacious and light-filled with an evolving art collection and private bar.
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        Accommodation & Amenities      

    

      

  
    
                          
                      
                                                
                    
                                              In Every Room

                        
                          
                        
                                          

                                          
                        
                          	Eclectic modern art
	Bespoke leather writing desk
	Handmade Epoc bed
	Egyptian cotton bedding
	Treat-filled minibar
	Mini fridge
	Bottle of complimentary mineral water
	Tea & coffee with fresh milk
	Wardrobes
	Air conditioning
	In-room safe
	Direct dial phone
	Daily newspaper


                        

                      

                                      

                                  
                    
                                              Hotel Facilities

                        
                          
                        
                                          

                                          
                        
                          	43 bedrooms
	3 suites
	Average room size: 28 m2 
	35 parking bays, incl. 1 disabled space
	4 electric car chargers
	2 large function rooms
	1 boardroom
	1 library
	Elevator (four floors)


                        

                      

                                      

                                          

                    
                                                            
                    
                                              Every En-suite

                        
                          
                        
                                          

                                        
                      
                        	Carrara marble-clad bathroom
	Sumptuous La-Eva toiletries
	Underfloor heating
	Luxury bathrobes
	Steam demisting mirrors
	Shower
	Hairdryer


                      

                                          

                  

                                  
                    
                                              Stay Highlights

                        
                          
                        
                                          

                                        
                      
                        	Exclusive resident’s library
	Complimentary car parking
	Hotel bicycles


                      

                                          

                  

                                  
                    
                                              Technology

                        
                          
                        
                                          

                                        
                      
                        	Free high-speed Wi-Fi
	4K Smart TV with streaming
	Bluetooth DAB radio
	Electric smoke detector
	USB & wireless charging ports


                      

                                          

                  

                                  
                    
                                              Services

                        
                          
                        
                                          

                                        
                      
                        	Turndown service
	Laundry & dry cleaning
	Babysitting
	Concierge assistance
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        Contact Info      

    

          VIEW ALL CONTACTS
      

  
    
              VIEW ALL CONTACTS
                                
          Reservations

 

For booking enquiries, please reach out to our reservations team.

 

	Reservations: ku.oc.letohknabdlo@snoitavreser
	Reservations by phone: +44 (0) 1865 799599 (option 1)




 

Reception

 

	Reception: ku.oc.letohknabdlo@noitpecer
	Reception by phone: +44 (0) 1865 799599 (option 3)
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        Location & Directions      

    

          MAP & LOCATION
      

  
    
              MAP & LOCATION
                                
          Address

 


        
               
        
        
    
               



            Click To Copy
            copied
        

        Old Bank Hotel

92-94 High Street

Oxford

OX1 4BJ

    

 

The Old Bank is steps away from the Radcliffe Camera – the ultimate Oxford landmark. From the city centre, the hotel is situated halfway down the High Street opposite St Mary’s Church (the University Church) and Catte Street. It’s the most centrally located hotel in the city between famous colleges Merton, All Souls, University and Oriel and within minutes of the best of Oxford’s shopping, theatres, galleries, libraries and gardens.

 

Bus Gates & Fines

 

Please note, between the hours of 7:30 am and 6.30 pm, a ‘bus gate’ traffic restriction on the High Street is enforced. You may drive up to the restriction and U-turn to avoid a fine. It is located halfway up the High Street and is clearly marked.

 

For directions from all angles of the city and transport links, please visit our location page.
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        Check-in / out times      

    

      

  
    
                                
          Our guaranteed check-in time is 15:00. Check-out is until 11:00.

 

Early arrivals are welcome to store luggage at the hotel reception or provide an early check-in if a room is already available. A late checkout can be requested, but is always based upon availability and additional fees may apply. Late checkouts are charged at an hourly rate of £50.00, and late departure after 2 pm will incur a late departure fee equal to the nightly rate of the day. Please contact reception at your earliest convenience should you wish to request this.
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        Health & Travel      

    

          ACCESSIBILITY
      

  
    
              ACCESSIBILITY
                                
          In An Emergency…

 

Dial 999 for the police, fire or ambulance service. The John Radcliffe Hospital (JR) is the closest emergency room to our hotel.

 

Nearest Health Services

 

Boots Pharmacy, just a brief five-minute walk from the hotel, is the nearest health and beauty retailer. They provide non-urgent medical advice and offer a variety of over-the-counter medications. In case of urgent medical assistance or advice, NHS 111 is available 24/7, 365 days a year; however, please be aware that NHS treatment is free only for UK residents. For those seeking private GP appointments on a walk-in basis, the Mayfield Clinic on Banbury Road comes highly recommended.

 

Travelling From Abroad?

 

Before travelling to the UK, it’s crucial to check whether you require a visa based on your nationality. Stay informed about the latest entry requirements by visiting the official UK website. Additionally, ensure a smooth stay by packing adaptors for your electric appliances, as UK power sockets use three-prong plugs distinct from EU and US connections. When it comes to currency exchange, the city centre offers numerous options. Consider exchanging currency at the conveniently located exchange office, Oxford Post Office & Travel Money, just a five-minute walk from the Old Bank. Alternatively, several banks in the vicinity also provide currency exchange services for your convenience.

 

Guest Wellbeing & Safety Procedures

 

Our reception team is available 24/7 to assist you, with managers trained in basic first aid and mental health support. In case of an emergency, guests can use the phones provided in the rooms to contact our reception directly. Weekly fire alarm tests are conducted, and you can find a floor plan detailing the fire escape route behind every bedroom door. We also prioritise maintaining a high level of customer service and disability awareness among our staff, ensuring a welcoming and inclusive environment for all guests.
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        Children      

    

      

  
    
                                
          The Old Bank warmly welcomes families with children of all ages, offering spacious rooms and suites tailored to accommodate the whole family. Our child-friendly amenities include a variety of children’s books in our resident’s library, engaging board games, The Oxford Collection coloring book with crayons or pencils, and the option to purchase Colin the teddy bear. Families can also enjoy our exclusive bespoke children’s welcome pack, available with our Family InSpires package. Our family-oriented facilities and services encompass babysitting (at an additional cost), complimentary cots, and extra beds for children up to 16 years old (at £65 per day). Additionally, Quod Restaurant & Bar features a specially crafted children’s menu.

 

For delightful family outings in Oxford’s outdoors, explore our curated list of handpicked things to do.
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        Terms & Conditions      

    

          TERMS & CONDITIONS
      

  
    
              TERMS & CONDITIONS
                                
          Please see our hotel terms and conditions, including cancellation and amendment policies for various room categories, pre-payment requirements, and data retention. Our hotel offers Oxford alumni discounts and adheres to a strict no-smoking policy. Enjoy your stay while respecting our code of conduct.
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        Laundry & Dry Cleaning      

    

      

  
    
                                
          Laundry

 

	All items handed to reception will be washed as per label care instructions, unless otherwise specified above.
	Silk garments must be dry cleaned.
	Whilst all care and attention is taken with your garments, the hotel cannot accept responsibility for any damage or shrinkage, however caused.


 

 

Pressing

 

	All laundered items will be pressed without charge.
	Items which require pressing only will be charged at £5.00 per item.
	Should you wish to press your own garments, please ask reception for an iron and ironing board.


 

 

Dry Cleaning

 

	Prices can be found on the card located in your laundry bag.
	All dry cleaning is sent to a professional dry cleaners in Oxford at 9.30am.
	If items are needed urgently, please ensure that housekeeping are aware of specific requirements.
	This service is available between Monday (except Bank Holidays) and Friday.
	Any items left for dry cleaning will be returned by 10.00am the following morning.
	Please contact the housekeeping department before 9.00am to inform them you have dry cleaning.
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        Wi-Fi      

    

      

  
    
                                
          Enjoy seamless connectivity during your stay with our high-speed Wi-Fi. Whether you’re here for work or leisure, our reliable network ensures easy browsing, streaming, and staying in touch with those important to you. Simply connect to the ‘Guest Wi-Fi’ network for quick access. We are dedicated to keeping you online, ensuring you make the most of your time with us. For business needs, meetings, conferences, and events, enquire with our reservation and reception teams for access to our dedicated conference network.
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        FAQs      

    

      

  
    
                    
  
  
    
              
          FAQs        

            
        
        
      
    

    
                        
            
  
          Does the hotel have a car park?

    
    
              
          
        

          

  

      
      We have complimentary parking for hotel residents. The car park entrance is located on Magpie Lane to the rear of the hotel, accessed through Merton Street off the High Street. Please be advised there are traffic restrictions enforced on the High Street. Additional information on accessing the car park and routes to avoid a fine can be found on our location page here.

We have four EV charging points in our car park, charges will apply via the monta.com app (download the app here). We advise guests to bring their own charging cables.

Alternatively, Old Bank is easily accessible by public transit via Oxford’s Park & Ride services. Buses run regularly from early morning until late in the evening, taking you directly to the heart of the city from any of the five Park & Ride sites around the ring road.

 

    

  


            
  
          Are taxis readily available?

    
    
              
          
        

          

  

      
      Yes, you can order a taxi at reception and it will usually arrive within ten minutes of booking.

    

  


            
  
          Do you have complimentary Wi-Fi?

    
    
              
          
        

          

  

      
      Yes, complimentary high-speed Wi-Fi is available throughout the hotel.

    

  


            
  
          How many rooms does the hotel have?

    
    
              
          
        

          

  

      
      We have 43 rooms at the Old Bank. Our sister hotel, the Old Parsonage, has 35 rooms close by.

    

  


            
  
          What time is check-in and check-out?

    
    
              
          
        

          

  

      
      Check-in is guaranteed from 3pm. Check-out is politely requested by 11am. Late departures may be arranged at our discretion, dependent on room availability.

    

  


            
  
          Can you explain the different room categories?

    
    
              
          
        

          

  

      
      We have Classic double rooms, Deluxe rooms, Superior Deluxe rooms, Superior Deluxe rooms with a balcony, a Junior Suite, a Suite, The Room With The View, and a ground-floor accessible room.

    

  


            
  
          Will there be tea- and coffee-making facilities in my room?

    
    
              
          
        

          

  

      
      All our hotel rooms have tea- and coffee-making facilities. A selection of our higher room categories offers Nespresso machines. Tea and coffee are also available for room service delivery 24 hours a day.

    

  


            
  
          Do your hotel rooms have baths?

    
    
              
          
        

          

  

      
      The majority of our deluxe rooms and most higher room categories at Old Bank offer baths and showers. Some include a shower over the bath, while others have a separate walk-in shower. At Old Parsonage, most deluxe rooms and all higher room categories offer baths and showers. Classic Double Rooms feature walk-in waterfall showers.

    

  


            
  
          Do you have a gym in the hotel?

    
    
              
          
        

          

  

      
      We don’t have a gym, however, there are some close by. If you prefer running, we can suggest some lovely routes, one of which is through Christ Church Meadow just a few minutes away.

    

  


            
  
          Which of the Old Bank rooms have the best views?

    
    
              
          
        

          

  

      
      Our front-facing rooms have superb views across the High Street toward St Mary’s Church directly opposite, as well as Radcliffe Square and the domed roof of the Radcliffe Camera. If you’re seeking a quieter charm, our upper rear-facing rooms look onto elegant Merton College.

    

  


            
  
          Are you close to Oxford University?

    
    
              
          
        

          

  

      
      Being right in the city centre, there are many colleges close by. The nearest are Christ Church, Merton College, and Corpus Christi College, just behind us on Merton Street. All Souls College, University College and The Queen’s College are on the High Street just outside our front door.

    

  


            
  
          Can you arrange transport to and from Heathrow and Gatwick airports?

    
    
              
          
        

          

  

      
      We are happy to arrange chauffeur services or taxis for airport transfers. There are also regular coach services to and from Oxford, 24 hours a day, and the stops are just a two-minute walk away.

    

  


            
  
          How far are you from Oxford train station and Gloucester Green bus and coach station?

    
    
              
          
        

          

  

      
      We’re about a 15-minute walk from the train station and about ten minutes on foot from Gloucester Green bus and coach station. Taxis are readily available both to and from each station.

    

  


            
  
          How far is your hotel from the city centre?

    
    
              
          
        

          

  

      
      The Old Bank is on the High Street in the middle of Oxford.

    

  


            
  
          Do you have any information on the paintings and artwork in Old Bank and Quod?

    
    
              
          
        

          

  

      
      Mr Mogford plans to update a catalogue of his extensive collection. He has another large interesting collection at our sister property, the Old Parsonage.

    

  


            
  
          Can you explain your cancellation policy, and does this differ for long-stay or group bookings?

    
    
              
          
        

          

  

      
      For all bedroom categories, apart from ‘Room 1’, we have a 48-hour cancellation policy; reservations must be cancelled or amended by 3pm GMT two days prior to your arrival to avoid a cancellation charge. This differs for long-stay reservations, and group reservations are reviewed case by case. Further details can be found in our terms & conditions.

    

  


            
  
          Do we need to reserve hotel bicycles?

    
    
              
          
        

          

  

      
      Bicycles are readily available via the reception desk.

    

  


            
  
          Do we pay for accommodation when we book?

    
    
              
          
        

          

  

      
      All reservations must be guaranteed by a valid credit card at the time of booking. The full cost of your accommodation will be debited on arrival, with incidental costs (restaurant bills, laundry, mini bar usage, etc) to be paid on departure. The card provided will be charged for any outstanding charge, following departure.

    

  


            
  
          Do you have an accessible room?

    
    
              
          
        

          

  

      
      Yes, we do. Our accessible Classic room is on the ground floor, overlooking the Italian garden terrace.

    

  


            
  
          Are you dog-friendly?

    
    
              
          
        

          

  

      
      We allow guide dogs and assistance dogs to accompany owners during overnight stays. We will always consider any request to bring your dog to the hotel on a case-by-case basis, with supporting evidence of the dog’s size, behaviour and circumstances under which you may wish to bring them. We’re a city centre hotel and would suggest that large dogs would not be suitable for overnight stays.

    

  


            
  
          Do you have children’s bicycles?

    
    
              
          
        

          

  

      
      Our bicycles are too large for children. Children’s bicycles are available to hire locally.

    

  


            
  
          Do you offer discounts to Oxford alumni card holders?

    
    
              
          
        

          

  

      
      We do, yes. Oxford alumni card holders benefit from a 10% discount on the best available rate for accommodation from Sundays to Thursdays. On Friday and Saturday nights, alumni will be offered the best available rate at the time of booking. The discount applies to rooms only if you book directly with the hotel by telephone or email. Please provide your alumni number at the time of booking.

    

  


            
  
          Do you offer wedding packages?

    
    
              
          
        

          

  

      
      We have a range of options that can be tailored to your individual needs from accommodation options to hosting your wedding ceremony, reception and more.

Please have a look at our Wedding Special accommodation package and contact our reservations and events team to discuss further.

    

  


            
  
          Is smoking and vaping allowed?

    
    
              
          
        

          

  

      
      All our hotel rooms, public areas and restaurant are non-smoking and non-vaping, including all balconies. The designated smoking area is outside the front of the hotel on the High Street.
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